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Lenovo Is the New Global Leader

¥, A $34B global technology company

. with customers in 160+ countries
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Sieu® s 18.6%

#1 | Worldwide PC market share for 2013
Worldwide smart connected 2013

#3 devices share (PC+)

2012
Straight quarters outperforming
the PC market 9.6%

19

8.2% 2011
2010

2009 *Source: IDC Worldwide Quarterly PC Tracker, January 9, 2014 Jenovo.



We Invest in Key Markets to Ensure Stable Growth
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Lenovo Has a Clear Strategy For the Future

SMART CONNECTED TOTAL DEVICE
DEVICES PORTFOLIO

o o THE LENOVO
i+ + & FEXPERIENCE.

lenovo.



Gartner Verifies Our Leadership in IT Leadership

ABILITY TO EXECUTE

COMPLETENESS OF VISION

*}\

“Lenovo produces
tenove o well-designed systems

THOSEJ
[WHO[DO.

v ® at competitive prices. ”
pell @

“Lenovo continues to improve
Its position in global capabillities
o and in market understanding
o ® with near-flawless execution”

Gartner

Magic Quadrant

Figure 1. Magic Quadrant for Global

Enterprise Desktops and Notebooks
As of November 2013
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The IT Landscape Is In Transition

COMPUTING LEGACY NEW MOBILE EXPERIENCE
SOFTWARE COMPATIBILITY TOUCH COMPUTING
PERIPHERAL COMPATIBILITY = NEW FORM FACTORS

MANAGEABILITY, SERVERS g ) = LONG BATTERY LIFE

& SECURITY TOOLS APP BASED WORK FLOW

IT PIECE OF MIND

lenovo.
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Lenovo Wins 61 Awards at CES 2014

Horizon 2

3 awards Beacon | Miix2 10 & 11
1 award for Aura 2 awards 5 awards
S5000
Haward Yoga Family A
4 awards S930, Vibe Z
ThlnkCentre E93z s
Xl Carbon ThlnkPad Yoga

7 18 awards 1 award

Pr02840 4Kk2k
ThinkPad 8

12 awards (T Wireless Touch Monitor

3 awards

ThinkVision 28 4k2k
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ThinkCentre

Monthly Repair Rate

Customers Demand and We Deliver Lower Failure Rates

Warranty Claim Rate

A

0 .
55% REdUCtIOI’I 2012 “Industry Average”

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

8 Years of Continuous

Thmkpa[l Warranty Claim Rate

Monthly Repair Rate

\'51% Reduction
2012 “Industry Average”m

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

and Industry

ThinkStati
In a I.n Warranty Claim Rate

Monthly Repair Rate

2012 “Industry Average ”

m 55% Reduction

Jan

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
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Lenovo is More than Just the World's #1 PC Company

¢ TO THg oND THE D &COo

<J Warranty Upsell Automated Deployments Cloud Services +

Accidental Damage Protection Project Managed Data Center Design
Smart Deployments Stoneware

Image In-Place Migration Consulting

. & Deployment
First Boot IMAC LS/

Services Mobility

Custom Support Assessments Asset Management
Solutions _
Image Create or Migrate e e T + Multi-vendor
elp Desk Integration
Etching Support

Onsite Resourcing

Priority Support Business Process Outsourcing

Keep Your Hard Drive Infrastructure Outsourcing
Asset Tagging Network Management

Image Load ADS

Basic Installation
ARS@POS
BIOS Enhancement

Online Data Backup

Asset Recovery Services

LENOVO PRIME/PARTNER SUB PARTNERS
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Our Commitment to Our Customers

Technology leadership, quality & reliability g
= Lowest industry failure rates
= |nvest to lead in innovation

Ease of doing business
= We listen to our customers
= No two customers are exactly alike

Committed to our Customer’s Success
= [Execute to our commitments
= We want to earn your business everyday

lenovo.



